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Promote an Event app

Pre-Event —
Event day —
Post-Event —

Best Practices for
Event App Promotion

Provide support for the app —

Post-Event

The event is over but the job isn't yet. In this
phase, the core idea is to create a sense

of community among attendees. The event app
is not just an app—it's a place for them to check
their event notes, set up meetings with other
attendees, replay their favorite sessions on
demand, continue to make connections, and
access sessions they might have missed on the
event day.

 Include the app link in your “Thank you” email
to attendees.

- Add the app download link in email
communication to event no-shows, directing
them to the on-demand library.

-+ Collect event feedback by floating a survey
on the app.

- Keep the content on the app current and
relevant, and use it to promote upcoming
events, exclusive tickets, or gift offers.

- Moderate discussions, answer questions, and
actively participate in conversations with your
app audience.
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